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Career Objective

Self-directed professional seeks career position in the communications field for organization that values vision and excellence. 
 
Professional Experience

HIGHLIGHTS
· Experienced manager with vision and ability to inspire teams to do their best work
· Collaborator with other communication and creative professionals to create or revamp newspaper sections, ad campaigns, and strategic communication pieces
· Local director of online media site, which showed significant growth in page views and market share during my tenure 
· Editor of every type of content — from e-newsletters to books, technical to creative
· Writer/editor of:
· Online and software programs and sites used/viewed by millions of B2C and B2B clients
· Must-read content that combined innovative text, design, graphics, and photography to inform, entertain, inspire, and provoke
· Marketing and technical content for variety of businesses: taxes, insurance, retirement plans, banking, software, engineering, apparel, food and pharma    
· Writer of:
· Headlines and approximately 1,000 articles and columns for print and Web publications, including USA Today
· Compelling online, e-mail, print, TV, and radio marketing content for B2C and B2B clients

SKILLS 
· Provide fresh perspectives and deliver the most effective message to audiences of all kinds
· Provide strong leadership with ability to convey vision in concise, logical, and positive terms
· Write/edit on deadline and deliver polished content 
· Clearly communicate messages in-house, B2B, to targeted audiences, or to the general public 
· Transform technical information into concise simple-to-understand English
· Employ social media and search-engine optimization for best message impact 
· Work proficiently in variety of computer programs for word processing, spreadsheet, content management, editing, simple html, organization

EMPLOYMENT EXPERIENCE 
FREELANCE WRITER, EDITOR and CONTENT MANAGER
Contractor for corporate, ad agency, and publishing clients (2003-Present) 
Worked extensively with clients such as H&R Block Digital Tax Solutions, JPMorgan Retirement Plan Services, Breakthrough Marketing + Design + Technology, Intouch Solutions, The Kansas City Star, and Examiner.com
· Writer/editor of e-content, print and electronic ads, press releases, brochures, newsletters, technical and FAQ content, strategic communication pieces, and scripts for TV, radio, and videos 
· Writer of articles for newspapers, magazines and trade publications on topics such as health, personal improvement, relationships, technology, consumer issues, business, personal finance, and entertainment 
· Account representative for Breakthrough Marketing + Design + Technology (2006)
· Manager of online tax program editorial content for H&R Block (2004-2005)
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KANSAS CITY MARKET DIRECTOR for EXAMINER.COM
Contractor for Diamond Cities program (2010) 
Tasked with six-month oversight of Kansas City edition of national Examiner.com to help increase brand awareness, market share, page views, and writers. Implemented local social media and networking marketing efforts to complement national efforts. 
KC program successes include:
· 72% increase in writer recruitment 
· 61% increase in page views 
· 40% increase in market penetration

DIRECTOR of MEDIA COMMUNICATIONS 
Family Features Editorial Syndicate, Inc., Mission, KS (2000-2004)
· Manager of departmental team who also worked closely with sales team 
· Director of marketing print and online food content 
· Writer/editor/editorial consultant for B2B marketing copy: postcards, e-mails, flyers, e-newsletters, and Web site www.foodeditor.com 

LIFESTYLES EDITOR and WRITER
St. Joseph (MO) News-Press (1988-1999)
· Manager, mentor, and motivator of lifestyles team    
· Editor of Sunday through Saturday print and Web sections on lifestyles topics
· Editor of special multi-edition projects  
· Writer of headlines, columns and articles on lifestyles topics, including: people, family and social issues, health and consumer issues, arts and entertainment, and food 

FINANCIAL PLANNER/ACCOUNT REPRESENTATIVE 
IDS Financial Services and Bankers Life Inc., St. Joseph and Kansas City, MO (1985-1987)
Sales representative for financial service products, financial plans and insurance 

LANGUAGE ARTS TEACHER 
Winston (MO) High School (1981-1985)
Instructor of writing, grammar and literature to students in grades 7-12  

FILM / VIDEO EXPERIENCE
· Babes in Boyland Productions: partner; producer, director, screenwriter (2001-present)
· Ministry Machine Productions: unit production manager on feature film “Last Breath” (2007)

Professional Development 

POST-GRADUATE WORK
· American Press Institute in Reston, VA: Lifestyle Editors Seminar conducted by top United States newspaper editors (Winter 1998)  
· University of Montana in Missoula: Graduate English student (Spring 1995)

MISSOURI WESTERN STATE UNIVERSITY, St. Joseph, MO  
Bachelor of Science degree in Education / English major, Social Science minor (May 1981)

SEMINARS 
· Print, e-mail, Web, and social media writing
· Advertising and marketing, including e-mail, Web, and social media marketing
· Business communications and strategic planning
· Interviewing and hiring
· Management skills, including managing diversity

References available upon request.
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